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“I’m glad I know my neighbors. More importantly I’m glad I have 
good relationships with them. When disaster hit we became 
interdependent in ways I couldn’t imagine. The handful of deputies 
and fire crews were absolutely heroic and they should be credited 
with saving numerous lives but more lives were saved by neighbors 
checking on neighbors, helping people gather and run.”  

-Holiday Farm Fire Survivor
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$1,000,000,000 
Disaster





What does this person need 
To recover from this disaster
In this community?

UMCOR (United Methodist Conference on Relief)



Personalized recovery planning 





MVPs
People on a low income
Children and older adults
People who are differently abled
Communities of color
People who are houseless
People diagnosed with mental illness
People with medical challenges
People who’s first language is not English
People who are undocumented



“I’m stunned at how hard it all is. I miss my home and sanctuary 
every day, every holiday, every milestone. I miss all the little items 
tied to memories.

I wish I had the house fully insured, and that I’d updated it after the 
kitchen remodel.”

-Holiday Farm Fire Survivor
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The process of restoring, 
rebuilding, and reshaping the 
physical, social, economic and 
natural environment through 
pre-event planning and post-
event actions

“

Source: Smith and Wenger 2006
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Recovery takes a 
long time
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Each dollar invested in disaster 
preparedness, saves seven 
dollars in recovery

“

United Nations Development Programme
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• Be a good caretaker – create defensible space around your 
home. 

• Know your neighbors – In a true crisis neighbors are the first 
responders.  

• Invest in homeowners and/or renters insurance and update 
it on a yearly basis.  Make sure you are insured for what it 
would actually cost to rebuild your home or replace your 
items.

• Register for Emergency Alerts through Deschutes County.
• Prepare a Go Bag and 40 week kit
• Prepare and practice a Family Emergency Plan



Thank you J



Hayley Riach
Emergency Services Coordinator
Deschutes County Sheriff’s Office
hayley.riach@Deschutes.org
Desk:  541-322-4820
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